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Cleanse Troffer Cleanse Troffer 
Setup and Operations GuideSetup and Operations Guide

CLEANSE TROFFER CONTROL SCHEMES!

To take advantage of all the features, we encourage using the SunTrac Pro App, available for iOS 
from Apple App Store to commission and setup the Cleanse Troffer. The SunTrac Double Rocker 
Wireless Switch (sold separately) can also offer localized control and adjustment options for 
illumination and sanitization functions.
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COMMISSIONING AND SETUP WITH SUNTRAC PRO APP

1.  Open the SunTrac Pro App. If you do not have the App, please download it from the 
Apple App Store.

2.  Once the App is open, apply power to the Cleanse Troffer.

3.  Start pairing process by selecting "LINK" on the App. A scan will be performed and 
the "Cleanse" Troffer will appear on the list (Fig 1). If device is not found, select 
"RESCAN" to repeat scan for new device.

4.  Select Cleanse from LINK list and follow the remaining App instructions until 
pairing is complete. Once pairing is complete,, it will appear LINKED with access to 
advanced controls (Fig 2).

5.  Once paired, select "About" to verify latest firmware is installed.  Select "Update" to 
update the firmware if available. Note: "Update" button will only be enabled if a new 
firmware is available.

6.  For sanitization and illumination control, select "Cleanse Control" and adjust to 
desired settings (Fig 3).

Fig 1 Fig 3Fig 2
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CONNECTING SUNTRAC DOUBLE ROCKER  
WIRELESS SWITCH TO CLEANSE TROFFER

1.  The SunTrac Double Rocker Wireless Switch must be paired with the Cleanse Troffer.

2.  Perform the following on the SunTrac Double Rocker Wireless Switch to enter pairing mode (Fig 5): 
a. Tap and hold Upper Left button down for 10 seconds and release.
b. Tap and release Upper Left button.
c. Tap and hold  the Upper Left button for another 10 seconds and release
d. Wireless Switch is now in pairing mode.

3.  Turn on the Cleanse Troffer(s) and tap once on the Upper Left button of the Wireless  
Switch to pair.

4.  The visible light of the Cleanse Troffer will flash when pairing is successful. Press any button  
on the switch to exit pairing mode.

5.  The Cleanse Troffer is now paired with the Wireless Switch to allow control of both sanitization 
and illumination. Please refer to the SunTrac Double Rocker Wireless Switch Reference Guide  
for control instructions.

1. Tap & Hold for 10 seconds and release
2. 1x Tap
3. Tap & Hold for another 10 seconds and release
4. Switch is now in pairing mode

Fig 5
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SUNTRAC WIRELESS SWITCH REFERENCE GUIDE 
FOR CLEANSE TROFFER

1x Tap: Light On
Tap & Hold: Increase Intensity

1x Tap: Light Off
Tap & Hold: Decrease Intensity

1x Tap Together: Sanitization/Fan On
Tap & Hold Together: Increase Fan Speed

1x Tap Together: Sanitization/Fan Off
Tap & Hold Together: Decrease Fan Speed


